SUCCESS
STORY

EE——— T S

15 OOPTHTA, 700+ XHMEIA AIANOMHZX, 4.000 ZHMEIA AIANOMHZX
H etaipeia Mpotumo Kévipo Atavopwv 16pvBnke to 1998 Kal
Opaoctnplomoleitat  otn  Stavoun KAl umMnpecie¢ TwAROCEwV
KATAVOAWTIKWVTTPOT6vVTWY o Supermarket, Mini Market, mepintepakal
o€ kataotApata HO.RE.CA. yla CUYKEKPIUEVEG YEWYPAPIKEG TIEPLOXEG

MPOTYTIO KENTPO AIANOMOQON

CASE STUDY

Evoelktikd, ouvepyalouevec etalpiec eival ot AEATA MPOTYNOX
BIOMHXANIA TAAAKTOX A.E, CHIPITA S.A, MONTELEZE S.A, ELBISCO
S.A, CRETA FARMS S.A, SELECT S.A, HELLENIC CATERING S.A, MINEPBA
EAAIOYPTIKH A.E, MYOOZX ZYOOIOIIA A.E, BIC VIOLEX S.A kat AAAeg
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O MEAATHX

H Etaipia MPOTYMNO KENTPO AIANOMQN AE 16pUBnke 10 1998 e
é¢0pa ta IMATA UE AVTIKEIPMEVO TNV AVTIMPOOCWTIEVON, UTTOPia Kal
Stavoun HéOW TWV SIOKTNTWV QOPTNYWV CUTOKIVATWV/PUYEIWY,
mpoidéviwy ocuviApnong Kal katayuéng (tTpo@iua, katePuyuéva,
TAYWTA, AANAVTIKA , KATAVOAWTIKA TTpoidvTa K.a).

H etalpeia S1aBétel 2.500 teTpaywvikd HETPA aAMOONKEUTIKOUG
XWPOUC Yla TTpoldvTa ouviRpnong kataguéng kat EnpolL @optiovu.
AlavépovTtag ta mpolovta pag og 800 meAdateg Kabnuepiva yia 300
NUéEPECTO Xpodvo e€uninpeToV e mMAvw amd 4.000 meAATEC SIAKIVWOVTAC
KaOnueptvda 80.000 tepdyta.

To Mpotuno Kévtpo Alavopuwy éxel e€ac@aNioel HEOW ATTOKAEIOTKWY
ouveyaolwv tnv dtavoun kal §1dbeon KATAVAAWTIKWY TTPOIOVTWVY HE
TIC MEYAANUTEPEC ETAIPIEC KAl BIOUNXAVIEC OTO XWPO TWV TPOPIHWVY
Kal TTOTWV.

H etaipia S1aBétel éva eupl @dAopa moOIKIAIAC KATAVOAWTIKWY
MTPOIOVTIWY KAl UTTNPECIWV YOAAKTOKOUIKWY TIPOIOVTIWY KAl XUHWYV,
TUPOKOMUIKA, aAAAVTIKA, OOKOAATOEISN, MPOCWTIKNG TMepImoinong,
Katepuyuéva, kKabnuepivng dtatpo@ng kat catering.

H etapeia 6100€Tel opyavwpévo TUAMA eX van TTWANCEWY 0TO XWPO
TWV YOAOKTOKOMIKWVY TTPOIOVTWY, XUMWV KAl TPOLOVTWY CUVTHRPNONC.
H epapuoyn “mobileworld xVan” tng INFOSUPPORT amodeixtnke n
KATAAANAN emiloyn mou ApBe yia va eEUMNPETAOEL TIC AVAYKEC TNC
eTalpeiag.

H NMPOKAHXH

H etaipeia xpetalotav pia Abon avtopatomoinuévng dtadikaciag yia
TNV mapadoon Twv MPOIOéVIWV o0Ta onpeia Slavoung Kal TWAROEWVY
ME TNV mMapAAAnAn Suvatotnta TIHOAdYNOoNG €M AUTOKIVATOU Ylid
aueon e€umnpETnon TwWV TEAATWV.

HAYZH

H etaipeia eméNe€e va mpoxwpenoel oTnv vAomoinon TN MAATPOpUag
“mobileworld xVan” yia tnv KaAUtepn €€umnpétnon Twv QopPTNywV
AUTOKIVATWV TNG, Ponbwvtag mapdAAnAa kal AAAa TuApata g
ETAIPEIAG, OTTWC TO EUTTOPLIKO TUAMA KAl TUAMA TTWAHCEWV.

H etapeia dnuiolpynoe éva opyavwpévo TunRpa xVan mMwARCEwv
0TO XWPEO TWV YOAOKTOKOMIK@WY TPOLOVTWY, XUMWV Kal mpoidviwv
ouvTAPNONG .
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KOTA TNV omoia TPAKTIKA O
odnyoc/mwAntne petafaivel oto
onueio mwAnong SlaBétovtac
pali Tou Ta mpoldvta Kol PEOW
EVOG TEPMATLIKOU e TO omoio gival
epodlacpévocéxeltnvduvatotnta
NG TAUTOXPOVNG  ARYng  Tng
mapayyeiiag, TigoAdynong  Kat
™M¢ dupeong mapdadoong Twv
MTPOLOVTIWY OTOV TTEAATN.

To “mobileworld xVan” éxe1 dwoel
™ Sduvatotnta otnv  €tTalpeia
va €xel TMOAUTIUN TAnpo@opnon
O€ TIPAYUATIKO XPOVO O€ OXéon
HE T oOnNUeEia TWANONG  Kal
™ Olacuvdeon TOUGC ME TOUC

AVTIITPOCWITOUC TTWANCEWY,

mapéxovrag Mia ONOKAnpwuHévn ——
€EIKOVA TOU TEAATN ME TA TILO e

ONUOVTIKA ONUEiO TWAARCEWV. F

XpnolgomolwvTtag pla eEeltypévn
oelpd aAyopiBuwv, TO mobile-

world xVan éxet ™ Sduvatdétnta

Sdie€aywyng mpoPAéYewv (fore-

casting) w¢ mpog TIG TAOEL TwV

KATAVOAWTWV Yia TEAeuTaiag emtd

N KAl TEPLOOOTEPEG NUEPEG.

TA ATIOTEAEZMATA

Me ka®nuepiviy dtavoun n etaipeia e€unnpetei mapamdvw and 700 onueia
mwAnong péow 15 poptnywv dtavoung yia 300 nuépeg Tov xpovo.

Ot avTimpdowTOoL TOU EUTTOPLIKOU TUAMATOG UTTOPOUV TWPA VA CUAAEYOULV
TTANPOQOPIEC KAl VO EVNUEPWOOUV AUECA Yia Ta e€avtAnuéva amoBéuata
EUKOAOTEPA KAl TAXUTEPA ATTIO TIPLV.

Ot éumopol S1aBétouv oAoKANPwUEVEC TTANPO@YOpPIeC yia Toug TEANATEC,
TMTPOKEIMEVOU VA KATAVOROOUV TIC eukalpiec cross-sell kat up-sell yia tnv
avénon Twv MTWARCEWV.

H oudda back-office pumopei mAéov va Onuiloupyei kal va emefepyaletal
€PEVVEC, TPOKEIUEVOU VA KATAVOE( TIC OUVABELEC TOU KATAVAAWTIKOU KOIVOU
KAl TIC TPOKANOELC TNG AYOPAC O€ TPAYUATIKO XpOvo.



H AUon mobileworld yla tnv etalpela

[ToOTUTIO KevTpo Alavopwy ecutinpeTel

onpela ntwAnong
4 . 0 0 0 dlaxeipton 4.000 onueiwyv dtavoung PoLovVTwyY

15 ¢optnyd

POPTNYA-OXNHATA YlA TN HETAPOPA TWV
TPOLOVTWYV

'I epapuoyn
XpNon tTne epappoyng xVan tng couitag mobile-

world pe TIPOOTITIKI) ETIEKTAONC KAl AAAWY Mod-
ules (xVan, Collections, Pre-selling and Merchandising)

2 4/7 vTtooTAPLEN
vrtooTNPLEN (24/7 365 pepeg)

M\ mobileworld

8 DOIRANIS STR., 113 62 ATHENS, GREECE
+30 21088 97 700
info@mobileworld.gr
mobileworld.gr



